
2. Connect the Diagnostic cable to the scanner and tighten the 

captive screws to ensure good connection. 

3. Connect a correct adapter to the data cable according to the 

vehicle being serviced and plug it into the vehicle DLC. 

4. Switch the ignition key to the ON position. 

2. Connect the Diagnostic cable to the VCI dongleandplug it 

into the vehicle DLC with a correct adapter. 

3. Switch the ignition key to the ON position. 

4. Check if the connection indicator is correct. If yes, it means 

the scanner is ready to start diagnosis.

2. Connect the Diagnostic cable to the VCI dongleandplug it 

into the vehicle DLC with a correct adapter. 

3. Switch the ignition key to the ON position. 

4. Connect the VCI dongle to the tablet with the USB Type-B 

cable.

5. Check if the connection indicator is correct. If yes, it means 

the scanner is ready to start diagnosis.

Update

ASTONMARTIN1 V1.40.003 2MB 2021/06/12 Update content > Update

AUTOVIN2 V1.1.006 2MB 2021/06/12 Update content > Update

FERRARI3 V1.50.006 2MB 2021/06/12 Update content > Update

LEXUS4 V1.40.005 2MB 2021/06/12 Update content > Update

MASERATI5 V1.21.002 2MB 2021/06/12 Update content > Update

BackUpdate AllRefresh

The available updates display. Click 
Update button behind the software you 
wish to update.
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Click         during the diagnostic process when face a failure.

Input the necessary information in the complaint sheet. And the data logging file will be 
collected automatically. 

Press Upload to send to Foxwell server directly when connecting with Wifi or Press Save to save 
the complaint and send to us later.(The saved complaint can be found at Data Manager--Data 
Record menu.) Press Email to share or PDF to print. And press Back to cancel.

Connecting to Computer with USB Cable

ONE Touch Complaint collects the necessary data from the vehicle which helps the troubleshooting 
of diagnostic failures.

One Touch Complaint
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