F@XWELL QUICK START GUIDE

Shenzhen Foxwell Technology Co., Ltd.

Vehicle Connection Register and Update Via Client

1. Locate the data link connector(DLC) under the ducts Distibutor Contact
dash on the driver side of the vehicle.

2. Connect the diagnostic cable to the scanner and Visit our site www.foxwelltech.us and then elick r 9 e @ 0o
plug it to the vehicle DLC. Support at the home page. Click Tools atthe {m\ vy o g&

3. Switch the ignition key to the ON position. support page and find the product you have to @

4. Go to Main menu to choose diagnostic software download the update client. h ’

to start test.

DlagnOStIC Operatlons Unzip the file and find the installer to install

] . the update client to your computer.
o Before start diagnosis, please make sure:

1. The ignition switch is turned to ON position. 2. The engine is off.
3. The vehicle battery voltage is between 4. The scanner is correctly connected to
10-14 volts. the vehicle.

* Don't connect or disconnect the equipments while the ignition is on or the engine

is running.
‘ 1]
Establish communication with the vehicle

Open the update client, click the register button, and : .
follow the prompts to register for FOXWELL ID Free Registration

Identity the vehicle either by VIN reading or
entering vehicle specifications manually.

* Select quick scan or manual selection if automatically
Find the control modules installed in the read VIN not applicable to your car.

vehicle either by Quick Scan or manual
selection. . _
Click "update” in the scanner after you connect the H ((‘ ,))
scanner via USB cable to your PC. Or Insert SD =
===

yp Start the tests and make records of test card via SD card reader (Recommend). USB & SD Card Read
data when necessary. al eader

Pictures illustrated here are for reference only and this Quick Start Guide is subject to change without prior notice. For more detailed operations, please refer to the User's Manual.
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Activate

d Foxwell,

NIS506c000005

Sign in your Foxwell account, and activate your
diagnostic scanner after the FoxAssist automatically
recognizes the serial number.

Activate

1 NIS506C000005 NTB24EHe

@ Foussst V101010

SN NOS506<000005

Download B e sica

@ Foxwell,

@

2530117 153503

Select the car makes you want update and wait for
the downloads until the process completed.

To Print Test Results

Vehicle test results stored in the SD card can be printed through computer.
Test data can only be imported to your computer through FoxAssist, it cannot

0 Connect the scanner to the computer
with the USB cable provided.

Launch the FoxAssist and log in
with your Foxwell ID.

Click Data Management to view
all the stored test results.

be copied directly from the SD card.
and click Print button.

‘ 0 Choose the files you want to print

qo
For service and support, please contact us.

@ website :

E-mail :

@ Service Number :

Fax:

Amazon Support:

www.foxwelltech.us

support@foxwelltech.com

+ 86 - 755 - 26697229

+ 86 - 755 - 26897226 REGISTER YOUR PRODUCT AT

http://www.foxwelltech.us/register.html
amazonsupport @foxwelltech.com

Why does it prompt me that the serial number is invalid when | register this auto scanner?
You may choose the wrong website.

- Please choose the correct website--www.foxwelltech.us.

- Or visit the link of the product directly, https://www.foxwelltech.us/products.html .

- Download the correct update tool--FoxAssist.

How to upgrade my obd2 device as fast as possible?

- Upgrade via card reader instead of USB cable.

- Uninstall the car diagnostic software that do not need. (Via the uninstall function of the FoxAssist.)
- Select software downloads in batches instead of all software during the upgrade process.

Did not receive the Verification Code?
- The verification code is sent to your email address automatically, please check your junk or Spam folder.
- If you have not received the email, please try to request the code again by clicking Send code at the
registration page.
- Contact seller via Amazon meaasge, and tell seller the serial number of your scanner.
Why can not | clear error codes & service light?
- To clear codes, make sure that the ignition key is switched to ON with the engine off.
- DTCs can only be erased after correcting the condition(s) that caused them.
- Erase Codes does not fix the problem that caused the fault! This is why you seem to cleared the
fault light,but it turned on again soon.

Who do | contact if | have any questions about my order or scanner?
- Ask a question on the product page.

- Send a message via Amazon. (Recommend)

- Send us Email(amazonsupport@foxwelltech).

Dear Customer,

Thanks very much for choosing Foxwell-
We've been working hard to ensure you are satisfied with our product-
Any questions concerning your purchase detail (delivery, technical support,
compatibility, return and refund assistance), please contact the seller -
Obdzon first- They are professional enough and will try their best to
help you out- A strong after-sales service and technical support team is
standing by, please don't worry! If the scanner works well, we sincerely
invite you to share your product experience on Amazon or your social
platform- Your feedback will help us keep doing things right and making
excellent products for you:
Yours sincerely,

FOXWELL Support Team

Pictures illustrated here are for reference only and this Quick Start Guide is subject to change without prior notice. For more detailed operations, please refer to the User's Manual.




